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Bright Horizons
®

 Benefits  

Support for Your Whole Family 
 

As we continue to navigate life during the COVID-19 pandemic, Bright Horizons® benefits can help support 

your family’s needs this fall and beyond.   

 

Rely on Bright Horizons Back-Up Care while you continue to work remotely or plan for your return: 

 You have access to 120 hours of back-up care per year. In recoginition of the care challenges many families are 

currently facing, we have increased the number of back-up hours to 200 for the current school year.  

 Individualized in-home care is available from high-quality providers throughout the U.S. – including care options 

for children as well as your adult and elder loved ones. 

 Center availability may be limited by local mandates and reduced group sizes – access the center locator to find 

locations and check back as we continue to reopen centers.    

 Health and safety are our top priority. Learn more about the Back-Up Care COVID-19 Policy by accessing current 

guidance for families as well as guidance for providers. 

 

 

 

 

 

 

Explore your new Enhanced Family Supports programs with discount options for ongoing care needs: 

 Online Academic Support: Take advantage of exclusive discounts on tutoring, test prep, and enrichment classes 

from high-quality education partners. 

 Sittercity Caregiving Database: Access a free membership to search babysitters and even virtual sitters – with new 

tools to find educators for small-group learning pods.  

 Elder Care Planning: Complete a needs assessment for guidance and access search tools to find elder caregiving 

supports – available through the Years Ahead platform of the Sittercity benefit. 

 Nanny Placement Service: Get personalized help from a local agency with recruiting, vetting, and selecting a nanny 

– with placement fee savings and a 10% discount on the hourly rates.  

 Primary Child Care – Find full-time care at nearby child care centers – including preferred enrollment at Bright 

Horizons centers and tuition discounts at over 1,000 new partner centers.  

 

 

Access Your Benefits 
   

Visit: https://clients.brighthorizons.com/teacherscollege                                                                                                                               

If Prompted: Employer Username: teacherscollege | Password: care4you  

Download the App: Search "back-up care" in the App Store or Google Play 

Available Now – Secure Care Using Your Own Caregiver 

You now have the option to secure care using your own personal network — a neighbor, friend, or babysitter — and 

receive a reimbursement of $100 per reservation. Simply make a reservation for back-up care and choose Out of 

Network Care as your provider. Any use of Out of Network Care will count toward your back-up care hours available. 

https://backup.brighthorizons.com/Providers
http://www.brighthorizons.com/covid19
https://www.brighthorizons.com/text-pages/covid19-providers
https://clients.brighthorizons.com/teacherscollege

