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Introduction

Working from the current understanding of how second language acquisition (SLA) takes
place, the goal of language instruction is to cultivate a functional competence for our learners so
that they acquire the skills necessary to communicate with others within a discourse community.
In order to build that competence, it is of paramount importance for instructors to design courses
that not only caters to learners’ needs, but also focuses on minimizing the gap between the
classroom and the real world.

For the final project to the year-long TCSOL course, we are designing a task-based
language teaching (TBLT) unit on the topic of “hotel check-in”. The unit is designed to cater to
adult learners of beginner proficiency level. From a communicative language teaching (CLT)
standpoint, our goal is to create an environment that centers around utilizing authentic input that
IS meaning-oriented to create authentic practices for the language user.

Our approach to designing the unit, thus, started from knowing the linguistic environment
and context. One of our group members previously was trained and worked as a front desk agent
at The Peninsula Shanghai hotel. Therefore, we simulated a check-in conversation and broke
down the linguistic requirements that are necessary within the interaction between a hotel front
desk agent and a traveler: describing time and date, understanding room types, pricing, and
instructions, as well as being able to describe the desired characteristics to a room. Next, based
on the procedures of a check-in, we have created a series of tasks that will lead learners to
perform the final target task of being checked-in to a hotel. Through evaluating tasks complexity,

we then sequence our tasks to scaffold our learners towards the target task. Our decisions in



designing the unit are informed by various theoretical understandings including but not limited to
Vygotsky’s (1978) Zone of Proximal Development (ZPD), Swain’s (1985) Comprehensible
Output Hypothesis, and Robinson’s (2003) Task Complexity Model. All the materials presented
in this project are used for students in class. The specific implementation procedures will be up

to the teachers who will be using the tasks in the classroom.

Project Overview

Topic: Hotel Check-in
Target students: Adult beginners

Setting: Adult beginners who plan to travel to China during summer

Conditions:
1. The class input is shared among all the students.
2. The input is expected to be used in both diverging and converging manners.

Goals of the Project:

1. Integrate SLA concepts and theories into project design.
2. Create sequenced, integrated tasks to scaffold learners to achieve the target task.
3. Engage students in classroom with authentic input and give them the optimal

environment to develop their language tools to utilize when checking-in at the hotel.

4. By the end of the unit, students will develop confidence to check-in at the hotel.
Objectives:

Students will be able to:

1. describe the time and date

2. understand price and describe currency



3.

4.

understand room type and communicate details of desired room

understand the cultural differences during the hotel check-in process.

Materials:

Resource-directing

Resource-directing

Resource-directing

1.

2.

Video clips

Handouts (worksheets, calendar, pictures)

Task Overview

Task 1 Time Table Task

+Few elements  -Planning time

+No reasoning +Prior knowledge

+Here-and-Now  +Single task

Complexity 1
Low Performative and Low
Developmental Complexity

Task 3 Hotel Check-in Time

-Few elements  +Planning time

-No reasoning +Prior knowledge

+Here-and-Now  -Single task

Complexity 2
Low Performative and High
Developmental Complexity

Task 5 Price Comparison

-Few elements  +Planning time

-No reasoning +Prior knowledge

-Here-and-Now  +Single task

Complexity 3
Low Performative and High
Developmental Complexity

Buna|dap-22inosay

Huns|dap-sounosay

Funa|dap-acinosay

Resource-directing

Resource-directing

Resource-directing

Task 2 Date Task

+Few elements  -Planning time

+No reasoning +Prior knowledge

+Here-and-Now  +Single task

Complexity 1
Low Performative and Low
Developmental Complexity

Task 4 Ask for Price

-Few elements +Planning time

-No reasoning +Prior knowledge

+Here-and-Now  -Single task

Complexity 2
Low Performative and High
Developmental Complexity

Task 6 Find the Match

-Few elements -Planning time

-No reasoning +Prior knowledge

+Here-and-Now  -Single task

Complexity 3
High Performative and High
Developmental Complexity

Funas|dap-s0inosay

Bunajdap-s21noo=y

duiya|dap-aoinosay



Resource-directing

Resource-directing

Task 7 Find a Partner

-Few elements +Planning time

-No

reasoning +Prior knowledge

+Here-and-Now  -Single task

Complexity 2
Low Performative and High
Developmental Complexity

Task 9 Role Play

-Few elements -Planning time

-No

reasoning +Prior knowledge

-Here-and-Now  -Single task

Task Complexity

Complexity 4
High Performative and High
Developmental Complexity

4.5

3.5
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Task1 Task2 Task3

Bupajdap-acinosay

Bupajdap-aainosay

Resource-directing

Task Sequence

Task 4

Task 5

Task 6

Task 8 Itinerary

-Few elements +Planning time
-No reasoning +Prior knowledge

-Here-and-Now  -Single task

Complexity 4
Low Performative and High
Developmental Complexity

Task 7 Task8 Task9

Hupja|dap-asinosay



Task Description

l. Time Tasks s$:mAFRHE

i. Talk about Time RS

Goal

Linguistic: students will be able to comprehend time in Chinese.

Communicative: students will be able to get to know the basic information about hotels and hotel check-in.

Input
1. Video: a 1-minute video about hotel check-in and information inquiry (See Appendix Video Link 1,
and Script A)

2. Handout: clock pictures with prompts

Condition
1. The listening input is shared by all the students.

2. The input is expected to be used in a converging manner.

Procedures
Individual work: students watch the video, and then draw the time on the handout according to the prompts.

Pair work: students discuss and check their answers.

Outcome

Students will be able to comprehend time in Chinese. Students will be able to get to know the basic

information about hotels and hotel check-in.
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ii. Talk about Date 2% B ER

Goal
Linguistic: students will be able to comprehend dates in Chinese.

Communicative: students will be able to understand the hotel check-in services.

Input
1. Video: a 1-minute video showing an agent and a traveler talking about the dates of staying in the
hotel. (See Appendix Video Link 2, and Script B)

2. Handout: a calendar

Condition
1. The listening input is shared by all the students.

2. The input is expected to be used in a converging manner.

Procedures
Individual work: students watch the video, and then circle the dates on the calendar handout according to
the prompts.

Pair work: students discuss and check their answers.

Outcome
Students will be able to comprehend dates in Chinese.

Students will be able to understand the hotel check-in services.
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iii. Hotel Check-In Time SEJE NSRS

Goal
Linguistic goal: students will be able to talk about time expressions (including hours and dates)
in Chinese.

Communicative goal: students will be able to have a better idea of hotel check-in dates.

Input

Handout: two different versions of a same hotel check-in dates.

Condition
1. The input is shared by all the students.

2. The input is expected to be used in a converging manner.

Procedures
Pair work: students work in pairs. Student A and Student B have different sheets of a same
hotel check-in dates. Students work in pairs, asking questions and giving information to each

other to complete the hotel check-in dates information.

Outcome
Students will be able to talk about time expressions (including hours and dates) in Chinese.

Students will be able to have a better idea of hotel check-in dates.

11
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Price Tasks ERiEES

i. Ask for Hotel Room Price Z)RS9EE

Goal
Linguistic: students will be able to comprehend dates and prices during the hotel check-in.

Communicative: students will be able to understand the information about hotel room price inquiry.

Input
Video: presenting a short conversation between the agent, Xiaomei, and the tourist, Xiaoxin, talking
about the room prices for different periods. (See Appendix Video Link 3, and Script C)

Handout: a calendar and questions derived from the conversation presented in the video.

Conditions
1. The video input is shared among all the students.

2. The worksheet input is expected to be used in a converging manner.

Procedures
Individual work: (1) students watch to the video and finish the questions provided on the worksheet;

(2) students watch the video and identify the language that people use to talk about room prices.

Outcome
Students will be able to comprehend dates and prices during the hotel check-in.

Students will be able to understand the information about hotel room price inquiry.

14
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(5=
B—R/NERNROERE. ERTH,

Talk about Hotel Price FERE(EHS

AIE/NE | 1B3%F , SEREHERESE RS ?
AIB/INE (I | SRS

AIB/INZE | B4F , IXERATENEREERRZ 688 7T
NG W ? RARAR !

mIa/sE - B 7 B 1 B2 9 A 30 HEMFIESE | flbinBsttEMR i =—L.
NG« BB R EERHR ?

AIE/NE  RE—REN 11 B 1575 1 B 3058
INER BBREERY. ?

AIE/NGE | RIS 488 TT.

INGT : BBEE T,

AIB/NE | EERSER , RIIRE—EZ=ET.
NG BREFIE , ERRERIIXT ?

AIE/INSE : BILRE 10320 7T, #RERE 2000 B |, IBAERIFEARNE ?
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ii. Price Comparison LLE{BA&

Goal
Linguistic: students will be able to talk about hotel pricing with a partner.
Communicative: students will be able to negotiate with a partner and come up with the best

price.

Input

Handout: containing the prices of 10 hotels in five districts of Shanghai.

Conditions
1. The input is shared by all the students.

2. The input is expected to be used in a converging manner.

Procedures
Pair work: students will have to find the cheapest hotel in five different districts in Shanghai.
They will have to tell each other and compare the prices based on the information given on their

handouts.

Outcome
Students will be able to talk about hotel pricing with a partner.

Students will be able to negotiate with a partner and come up with the best price.

17




(FEFMRROBHEL Light , (RPIBEEENT | FILFENREERNEEER , 8
HESEERPERREENSEE . SIRIVEERTR  GHEENEE.

B4R

THERATER | AZSHE 448 7T

FE BEE 1,184 7T

HEX : CEfE 3,400 7T

X : DEEE 852 7T

EfeE : EEEE 1197T

242

iHERATER - FEEE 498 7T

PRI © GEHE 1,99 7T

EiiX : H&EEE 2,800 7T

Wil | EEE 862 7T
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Room Task s/ fgasy

i. Find the match FEZE

Goal
Linguistic: students will be able to understand the information given by the front desk agent.

Communicative: students will be able to speak about the preference that learners have heard.

Input
Video: showing the actual procedures of checking-in at a hotel.

Worksheet: including pictures of different types of hotel rooms.

Conditions
1. The input is shared by all the students.

2. The input is expected to be used in a converging manner.

Procedures

I. (1). Individual work: students select and match what they hear in the video to the worksheet.
(2). Pair work: students discuss and check their answers.

I1. Individual work: students watch the video again and identify the language that people use to

talk about room types.

Outcome
Students will be able to understand the information given by the front desk agent.

Students will be able to speak about the preference that learners have heard.

19
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2) INFABUEATERRRRUBSTE ? BRI FS eIk ? AR S Em e ?

BEEE AR | R TH [k ot
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3) mA/VhRERRE(IRESERRER IR ?

B 1 RS

5 B/ NERAOERE, ERTA.

BIE/NE | IF |, RB M EeEsE RIS ?

AN TEEERY 2

pIa/hE N , BEEE—T

pIa/INE | I8 |, BB —FEEER , Ei&2 2000 AR,

NG RRRRS 7

BIE/INZE | BIRFES.

INE s AR,

BIE/NE | PEEAEXAKRE , £ 1548 , 2EpME | B2 350018 |, 17015 ?
INFT RS L (BR T 7

BIE/NZE : APEERANE , TG,

INGRT  ATANT LEFHEME.

pIa/NE  BPIEE—HEER , SR | TLEREHE.

INFT - BREIE AR ?

BIE/N\ZE : 2500035k , 1705 ?

NG W o

BIa/NE | N |, REEER T LEFEHNEAGR | MEERE.

22



ii. Find a partner SH{RAVMRI TR

Goal
Linguistic: students will be able to use vocabulary items that are related to the descriptions of
room types.

Communicative: students will be able to talk about their own room preferences.

Input
Handout: including pictures of the target vocabulary items that will assist in student

comprehension and usage of the vocabulary words in finding a partner for their trip.

Conditions
1. Input on the worksheet is the same for all learners.
2. Production of questions and answers using the target vocabulary items will be in a

diverging manner.

Procedures
Pair work: Learners will first see a demonstration by the teachers in using the proper language
to ask their partners questions in relation to room type. Guided by the pictures, learners will

then try to ask their classmates of their traveling preferences with regard to room type.

Outcome
Students will be able to use vocabulary items that are related to the descriptions of room types.

Students will be able to talk about their own room preferences.

23
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fREEFRE B EA EHEH ?

T (A 3K
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V.

Itinerary 172 # &1

i. Make an accommodation plan {FTEfRZ]

Goal
Linguistic: students will be able to use room types, price, and dates to make a travel itinerary.
Communicative: students will be able to negotiate an accommodation plan with a partner using

their linguistic knowledge on date, price and room types.

Input
Handouts: pictures of different hotel room types with corresponding prices; description of the

task and information required to be gathered in order to complete the task.

Conditions
1. Input on the worksheet is the same for all learners.

2. Production will be in a diverging manner based on learners’ actual backgrounds.

Procedures Pair work:

1. Students work in pairs to plan a trip accommodation together.

2. They will first make a decision on the 3 days out of the Thanksgiving holiday to go on a
trip to China. A total fixed budget for the 2 travelling family groups in accommodation
is set.

3. Students have 10 minutes to gather information on their family background (family size,

numbers of adults and kids, numbers of males and females, etc.).

26




4. Students make decisions on the number of rooms they are going to book, the types of
rooms, and the appropriate allocation of each travelling member.

5. Each pair will make a brief oral presentation on their plan.

Outcome
Students will be able to use room types, price, and dates to make a travel itinerary.
Students will be able to negotiate an accommodation plan with a partner using their

linguistic knowledge on price and room types.

27




TCSOL 2017
Final Project

Make an accommodation plan F75E %/

Handout #1

dan rén fang

BB ¥ 300 sk

da chuangfang

e K K B ¥ 500 sm234

= ¥ 500 am@2-4 A

san rén fang

= AE ¥600 gmssa




TCSOL 2017
Final Project
Make an accommodation plan {¥7&#7 &l
Handout #2:

BEFELE (10min) :

SENRESHRPE 11 816 B2 11 B 23 8. BARRAEEREFEERYPMH 3
RETFEHERT.

RS ETERAS —RESNERRE—REEF %,
BERTESXKEEEEBRAENTAERESEX ¥ 1800,

HEA #HEB
EREAW
EEREREDHIZ
5+ AH
Tt AH
FEESE BE | AH ANERE

IMEF—ZRABRSHRMBIINGE. BEFERIUTRE :
1. RPHTERSREI MR EIRTT ?

2. —HBEZPABERT? PN HIRE?

3. BEMFESE? (DRIFEMLRFE ? BMNE—HFFE?)

4 BREBEFBELRREZEZ VR ? BBBEETH?
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ii. Role Play fafaipi&

Goal
Linguistic: students will be able to use their linguistic knowledge of time, date, price, and room
type descriptions to check-in to a hotel.

Communicative: students will be able to check into a hotel successfully.

Input
Input will be the result from the previous (itinerary) task and the script of a front desk hotel

agent (see Appendix Script E).

Conditions
1. Input is based on the different results from the previous task.
2. Production of answers based on learner’s unique situations will be in a diverging

manner.

Procedures:
Pair work:
1. Student A plays the role as a hotel front desk agent by using the script provided
2. Student B answer questions to Student A based on the outcome of the previous task.

3. Instructor will randomly mix the pairs and repeat steps 1 and 2 again.
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Outcome

Students will be able to use their linguistic knowledge of time, date, price, and room type

descriptions to check-in to a hotel.

Students will be able to check into a hotel successfully.
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Appendix

Scripts

A. Talk about time B§Zl)

AIE/NE | BEEEHER LIEGAS ?
NG - BEHE EFRE TS | SRRIRER LUREENELS ?
AIE/NSE © FLARY , AHERIEM.
NG - ARPIEEE R RS ?
AIa/NE - Bl EEEIEAE. REIEREN 6 B3R | B 10 B4R,
INFR - SFEEES | SRR PIEEE RS RS ?
AadsE - Bl HMESENFMIFEER L 7 2620k E 11 5,
INET - $FRY
AIANE | AEEHEE RN ?
INFT AR ?
BIA/NE | BLRMMBEARSS.
NG 1B, B
AIE/INSE | FELRI TR ?
/N - 6 B4 50 1E,

AIE/INE | IR, BRENER. BMIUBREIRER 12585, UENEER,
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B. Talk about dates HHR

AIE/INE | BEEEHER BRGNS ?
INF - BRREEANE.
BIANE | T, SEEEEEER?
N IBLB R,
AIE/INSE TRy, BRRHE 4 B 225REI4 B 27 5], #4057
INFR - R,
BIANE | BT TERIEMN,
INFR - 4R,
BIA/NSE © B,
INFT SRR EARRRITREEI LRIV SIBETS ? 3 5 BHEXILR.
AIANSE | ALY, R IRIERISR ?
INER 45 B 15R(EE 5 B 6 5%,
AIa/INE  4F 5 1SRRI A 658 , — L2 S (AR L , ¥15 ?
INFR - iREE. BB BRERTLURRITRERZIENS ? $ 4 B 29 SRE_ERORM,
AIANE | ALY, REAREXGENS ?
NG - BE 9 BIE,
AIE/NE ( I, BREETEEH T .
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C. Talk about Hotel Price FERIEE

BIG/NE « 14T | SBRVEH RIS ?

/N © BA8R9—TF 8 B 15 B3 8 B 30 BRUERIEIS.
Bia/NE « 1380 | SR

BIGINE : 595 , RERHTAARSRIEIRE 688 7T
N 1 ? EATRAS |
Bia/NE - E 78 1 BE 9 B 30 BERIEIES , FNEAtL R R E—L,
N - BB R R 2

BIA/NE  HE—AREN 115 1585 1 5 3058

N BAEERIEIRES D ?

BIA/NE | EHOMHIEE 488 7T,

N - BBREE—T.

HiA/NE © EEREER , BIRE—a=ET,

N BRI, BHERITRT , —HB 0 ?

BIE/NE | B3R 10320 7T, £ E 2000 1 |, BEERIEEENE ?

D. Talk about Room Type B8

AIE/INSE | I8 | BB EREERRE ?
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NG FREEIRAER Y

AIENE ( IR, REEE—T

AIE/NE | BYF , B —EIEER |, E8E 2000 AR,
NG AR RIRFEES ?

AIAUNE | BIRFSES.,

NG BRSNS,

AIaNE | HMEBHARE | £ 1518 , 25552, [BI82 350018 , 1705 ?
NG SFRY  (ERIBEB RS ?

AIE/NE : FIEBEREE , FiLAEE,

NG TAT , R EREREE

AIE/NE | RMIEE—RER | BioE , FLMRREE,

NG BBERE SR ?

BIG/N\SE 1 250008, , 1705 ?

INFFT - 9F, BBRAEBRMRE.

AIAE | R, EEEER T DRFENEAER  THEEES.

E. Scripts of the front desk hotel agent g & ja] 81

RiEAE)ER—BREESER | FR—2EERKEREMENEFE , OZLATREH

[ERISRYRIEE:
AR NINE ?
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ISR ERRRUER ? RFIREAE. KRB, EABTI=ABTHHEE,

R A AIRIEDNS ?
mHEEETIEES —RANER KRR ?

i

rEE S e R EEE RSN ?

o»

 BEREASREF 6 : 00Z)9 : 30, HZAE—HEIIHEES,
A& BEERR 68 TT/A.
e E R R ENER BIRMSIRE KIS ?
R 7
FREEN -~ B (REEE) B (ARASR) | B8E-
A AR
I 1000 7T , BHEERIFERRE ?
ELEEET.

ERERIHR |, BRFE. BPREFEIFEEST 1285, SUIENERER !

Video Links

EERFREZHE ; https://www.youtube.com/watch?v=Eyn5kzhkd2Q

EEEHERZHE : https://mww.youtube.com/watch?v=uyJeyGGth8l

EARENMTE : https://youtu.be/6inCUSIMQHI

A w0 e

{BF&:8RT : https://youtu.be/z5s-T1tWiug
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Reflection
Yueming (Joy) Dong

| have learned a lot in the process of designing the TBLT syllabus. | am really grateful for the
opportunity to actually apply what I have learned from Dr. Han’s lecture classes to Chinese
language teaching. It really enhances my understanding of what TBLT really looks like, and also
deepens my understanding of second language acquisition. This project, indeed, offers me hands-
on experience of designing a TBLT syllabus.
Jiaqi (Jeffrey) Huang
After working in the administrative department in an education company for almost 3 years, it is
such a valuable add-on for me to take TCSOL certificate program as I could broaden what I’'m
able to do right now and I am finally able to teach. The TBLT method promoted through the
whole year is truly innovative compared to the traditional language teaching method, by using
which | will be able to make my future language teaching experience even more effective and
efficient.
Xinyue Lu
Working with my colleagues to develop the final project allowed me to check my understanding
of TBLT and helped me gain a clearer view of how it works and how to implement in classrooms.
| really enjoyed the process working with my colleagues and appreciated everyone’s contribution
to our project. 1 am very proud of our final product!!

Mason Su

I have thoroughly enjoyed the process of creating this course unit for the final project. The

project gave us an opportunity to check our knowledge and understanding of SLA and TBLT.
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Though challenging, it was a wonderful experience to put what we have learnt in class into
practice.

Siwen Xi

As a musician, it is the first time for me to get to know about language teaching. | really enjoyed
the process, such as designing the final project and discussing with other classmates in class. |
learnt a lot about second language acquisition and Task-based language teaching. Even though |
have to say that the program is relatively challenging for me, yet I got an excellent experience

during these two semesters.
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